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2018 OSHER LIFELONG LEARNING INSTITUTE  
AT AMERICAN UNIVERSITY 

STRATEGIC PLANNING SURVEY 
OF MEMBERS AND STUDY GROUP LEADERS

Notice sent to 1,625 members of Fall 2016 through current semester

Survey was open from March 12 through March 23, i.e., 10 business days

531 respondents or 33%

91% completion rate

10-minute average time spent on survey
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2018 SURVEY ADDITIONAL COMMENTS

NOTE: The change in colors indicates a new respondent.

OLLI definitely needs greater diversity of opinion and respect for those who might hold opposing 
opinions.  Previously, I attended 2 different short sections, as well as one full semester.  They happened 
to be right around the time of the election.    I purposely chose to avoid any political classes, but yet 
found myself constantly dealing with anti-Trump comments, snarky comments about the intellectual 
capabilities of Trump votes, and overall negative political comments.  None of the comments were 
relevant to the classroom topic, and had the same comments been made about any ethnic group, the 
result would have been loud cries of bigotry.  I have chosen not to attend any more classes because 
it is clear that most OLLI students and group leaders I have encountered are unable to stick to the 
notion of “if you don’t have anything nice to say, don’t say anything at all.”  Changing this attitude, and 
welcoming people of all political leanings is the diversity OLLI needs.

Hi, I completed the survey, but almost quit.  It seemed verrrrry long.  

I completed the survey but did not find a place to share my suggestions/ideas. Perhaps I just missed 
this opportunity so I am sending an email.

Do you bench mark with similar programs? I know that my friends who take the program associated 
with Johns Hopkins at Shady Grove have classes (not a one off lecture in “off season”) with local 
experts like Eleanor Clift and the Kalb brothers. I am surprised that Olli at AU does not have similar 
classes. 

Another program - Oasis at Montgomery Mall and live and Learn in Bethesda -- have classes providing 
more practical information such as those relating to computers, languages, etc. 

Living close to AU, I wish that Olli at AU had similar opportunities.

I hope this is helpful to you.

I took the survey but I was very disappointed in it. It did not ask what I consider to be the two most 
important questions:

1:  What changes would I like to see in OLLI curricula.

2:  What improvements would I like to see in the facilities.

For curricula I would like to see more courses offered in sciences, including medical sciences.  I would 
be especially interested in a course in microbiology and advances in that field.

For facilities I would like to see some kind of lunch service made available so that participants could 
buy sandwiches (perhaps ready made) in the coffee lounge or upstairs on the 6th floor. 

I completed the survey monkey but think the survey would have benefited from an open-ended 
question such as “do you have any other suggestions?” 

Here are a few of mine: (1)would like to see more craft courses such as upholstery or embroidery 
(2) suggest distributing written tips to study group leaders about how to control domineering/
over-talkative class members. Some leaders are excellent at this; others are too nice, and let the 
talker dominate (3) would like the option of signing up for one class, for less money—in other words 
restructure the membership fee so it is graduated in accordance with the number of courses. 

These are minor suggestions but perhaps something to think about. Overall, I am very pleased with 
my OLLI experiences. Thanks for the good work you do.
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